
 

 

 

    

    

Dear Residents, 
 
We are currently experiencing a service outage affecting BroadStar Internet. A 
lightning strike is the root cause of this issue. Rest assured we have technicians 
on site working to restore services as quickly as possible.  
 
We sincerely apologize for any inconvenience this may cause and appreciate 
your patience and understanding as our team works diligently to restore 
services as quickly as possible. 
 
Thank you for your attention to this matter. 
 
Warm regards, 
 
The BroadStar Team 
   

BroadStar 
3965 Investment Ln, A5 
West Palm Beach, FL 33404 
CustomerService@BroadStar.com 
https://www.BroadStar.com 

  

  

 

  

   

 

   

 


